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Abstrac t:

The study aimed to evaluate the reality of Enaya Association in governance, volunteering, and
marketing. The descriptive analytical approach was used through tools (the Saudi national standard for
volunteering - standards for governance of civil society organizations - a scale for measuring marketing
efficiency. A questionnaire prepared by the researcher). The researcher chose that the tools used in
analyzing each dimension be a tool. Specialized and accredited by reputable and specialized bodies so
that the results are mature in clarifying existing practices and the gaps that exist in each dimension.
In the results of the analysis and above the tools used, the reality of institutionalizing volunteer work
was evaluated according to the Saudi national standard approved by the Ministry of Human Resources
in the Kingdom of Saudi Arabia. In applying the standard, the association obtained a result of (95.66%)
in the first level and a result of (83.33%) in The second level, the most important recommendations
were to focus on activating technology in engaging volunteers and developing technical programs,
creating a special electronic portal for volunteering, updating the volunteer work document issued in
2019, publishing to associations the association’s practice of calculating volunteers’ volunteer hours as
income in the annual financial statements in the classification of volunteer services.

In the governance results, the reality of the association’s governance was evaluated according to the
three standards for association governance approved by the National Center for Non-Profit Sector
Development in the Kingdom of Saudi Arabia. The association obtained a result of (99.02%). The
most important recommendations were to focus on increasing members according to governance
requirements, as well as transferring the practice. Excellence in the association’s governance of
other associations, recommending the addition of a risk management department, transferring
distinguished practices to associations, and building an electronic system to follow up on decisions
and recommendations.

In the results of marketing efficiency, a questionnaire tool was used, and the study population reached
(23) employees, and the association obtained (95%) in marketing efficiency, and the data was analyzed
using the statistical packages program (spss). The most important recommendations were to focus on
marketingmemberships,focusingonreaching Beneficiaries of theassociation’s services through several
channels, as well as enhancing awareness among employees of the importance of disseminating the
association’s message, vision, and goals to stakeholders. The study also recommended the importance
of transferring knowledge and distinctive experiences in marketing to other associations, as well as
issuing a guide to the strategies and methodologies used in marketing and promotion and arbitrating
them in practical ways. Then publish it.

Keywords: volunteering, marketing, governance, non-profit organizations
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&)la] gulao cliach ga @a)lgal (egii (L diagawll &yl @Slaally @ dalll Gli=aall ¢na
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Glulbhia G187i g0 3 M d asgall J1eai @ ii tiis 13 al & 16)gll iMal 2all (ile slai eVl
dleLuall Glilbio @Giéai wle gpjallg dreaall ajlga pagi wll aalbll ddalall abljégagall
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Joll utngiwall

<A ¢na Ly (ueghiall dlph] dllac daall @al)i
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ay)gall Glelaizil (na gghill il danll ghalii
Lyl Jasll Gjal

dalsg aaj\ll algallg aulall ajlgall a.a:dlﬂ:ng.l
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Joll tngiwall

el Gillasy adlsiall golball ausi danll aii
age Ml 261037 Gleljal 332ig dreghill pyollg greghiall
Aauiaigl

Jaii lo gucghiall aylaal dwly amall @i
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JLidVlg Jrawill dlelpalg «anliall da\lw ga Gaaill d3310g a1vlg all daall saisi
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&0 Jplgill gruai d pja wnl] alinig gicg biall ga groa diall 2 o Jolgilly @ iaidreanll -
ni6i aalip JU5 ga gug1dall ¢ gicg biall
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d_abiallg ajjluwll hlgnllg 2 iigllig & ahillly & talll aligaall JLiialg @jill (haa gu 16y
Lallacl

alnalllg &xaladll pulea e

lailh il g_cg Laagag uliwi gc Glagleall piila dalll aligaall slagiwl whaa gu 16)
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Liig yisl] lmiadjig &1l gullaa glaial pslaa pitiy areanll @jili -

¢l\li_alg Lailagnag Lailalpl @ éleiall hlgnllg é_abilll G ag J_a=ll @ 12aall @j_ili -
Lailjlac

—albh awljy - anll dilic diean cna Grguillg gghillg aasgall gdlg



Glauwllg Giligll haag gugais déleiall hilgnllg dabilll Gag Jasll diaqll @jili -
.4idgallg aailall glalll Jac aihiig gugsi bilgnr Jasll dieanll @jili -

1ay guizall laislilg dxaiall lailwlug miabilg lmailgl i dreasll @jili -

aigguiig lalaci wnle (yailéll dlaglea ge alnall d1aall @jili -

J)L61 ] @ alplil aa oiall laib Gilg Ladaly & 1ad j)laig Ladlal pii deanll @jili-
4)) g laa ga Laslaiclg Ladidsiax o1 4 tlall Laallgd

g0 aslaicla 91 dteanll Jac g blgl Gilhall alndlll 23g ai Alily pag iy dieanll @jili-
)41 gulaa gu )

sgrunill goja e

@aililu h 61g dragall d12aall (na axall cLncll ulhéi wl @ pl ailgs Layal d 1eaall -
cLncll alji @ac b agl gSlg «GISHM T alaw @ =iliag

—albh awlyy - annll dilic d1ea3 (na Gigquillg gghillg dasgall gdlg m



dasgall pulea jul go
a1 9aall ladhi cnill

@ilgillg GLwluullg aflglll piti (n dxala dull

Jiiy @g-di Las (L grrisall ¢lilg dllall
Glawljag GLinaia g0 éa$gall ailhii La

-l jc clhdll cna guniiall aali wjleag

m —albh awljy - anll dilic diean cna Grguillg gghillg aasgall gdlg



—albh awlyy - annll dilic d1ea3 (na Gigquillg gghillg dasgall gdlg m



aullall dalaiwMl Gu61il (Guagwill aylclag delasy adleiallg dwlyall Al Jnoll 1aa Giraliy
&dimill g nll jyjei JUs go dyeaall Jac (nd @Gigwill d taal jui s daylic 44203 (na

.dalnall ulanl g.a aslpall jij=ig 41eaall
@Lé 3 64 .8 1=aall (na Aljlall 2 1ad adéai inle Jasi gnariljiw] aagi dalaiwll gl Laig
L:IJLUMTM|6_:!|_§JJ9_.!9JJ'J|¢MJ.SLOJ|9@_£9J|:d__[Jm|J|_91I:\J|Uﬂ£CIlOJ;ﬁ]|é|AT(O_.I,O_DLICLJLIJ|
Jg—pgll grcg-hiall ¢lpb] «palall @ call inle Jgnallg Alcpill g a3 i 2aall Lal o
aldg «d_ignsll alslyislg il Ml alsipill i _asgall «naiyall j iUl guarai wall ]
ailuiwl JUa ga ¢Liag atisall Alylall Cla i dieaall (na gra bgall ga dirc ljl cbndiwbh

Ggwill JLaa ¢nd gun idall ga Laaisai @l

@i @i day.alic d12ad (nabga ga diand ditc wnle dwljall Gubir dalll @lé 1 ég
abylaVll (nabga wile diliiwMl 2 gjgi @i aag a_wljall d tigall AljlaVl wile aiiell i a
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